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CHAPTER1
INTRODUCTION

This chapter consists of four parts. Those are the research background, research

questions, research objectives, and research benefits.

A. Research Background

In the field of English as a Foreign Language (EFL) education, the significance of
Teacher-Student Relationships (TSR) and Student Engagement (SE) has garnered
increasing attention. A crucial aspect of an excellent education is generally
acknowledged to be good teacher-student relationships (Jederlund et al., 2023). TSR,
characterized by mutual trust, guidance, and support between educators and
learners, plays a pivotal role in shaping the teaching and learning experience
(Syahabuddin et al.,, 2020). A positive TSR gives impact on various aspects of student
learning, including motivation, academic performance, and self-efficacy (Wanders et
al., 2020). Students who formed a deep emotional connection with their teachers
tended to show higher levels of motivation, engagement in their studies, and better
academic performance (Mahfud., 2023). On the other hand, when there is a negative
relationship, the classroom procedure may act as a moderator in resolving the
behavioral issues of the students. Put differently, kids who engage in inappropriate
relationships with teachers and have issues in the classroom face challenges like
dropping out, experiencing rejection, feeling unaccepted by their peers, and

exhibiting more unsuitable behaviors (Gan, 2021).

Student engagement is one of the finest indicators of academic achievement and
personal development (Abubakar et al., 2017). In general, the term "student
engagement" refers to both a dedication to meeting learning objectives and active
involvement in a range of academic activities (Ginting, 2021). Kourieos et al., (2013)
found that an effective language teacher now considers his or her students' individual
peculiarities, language anxiety, talents, and interests while creating learning
environments, rather than using a dictatorial and authoritarian approach to teaching.
Engaged students demonstrate effective collaboration and innovative application of

knowledge, leading to enhanced language proficiency (Saeed et al.,, 2012). On the



other hands, disengagement occurs when students fail to recognize the importance of
learning when education is not given priority, and when studying is seen merely as a
means to attain a degree (Li, 2022). According to Xue (2023) Students who are
disengaged act passively, merely following instructions without actively participating
in discussions, interacting with English language materials, or responding to attempts
to customize lessons to their interests, goals, and preferences. In conclusion,
researching student engagement is crucial to enhancing awareness among both

students and teachers regarding their level of involvement in the classroom.

Recognizing the vital role of TSR in promoting SE, this study aims to investigate the
correlation between TSR and SE among General English (GE) level students in an
English course in Indonesia. The importance of this study lies in addressing a gap in
the existing literature, particularly within the Indonesian context. While studies
abroad have explored the relationship between TSR and SE (Li et al., 2024; Mallik,
2023; Martin et al,, 2019; Pérez-Salas et al,, 2021; Zhang, 2023), these kinds of studies
are still limited in Indonesia that focus on senior high school students as the
participants (Mahfud & Ode Riniati, 2023b; Suryani, 2018; Yusriyah et al., 2021). By
delving into this topic, the researcher aim to provide valuable insights into how TSR
can catalyse SE and subsequently enhance language proficiency among EFL learners
in Indonesia. However, the specific dynamics of TSR within the Indonesian EFL
context warrant further investigation. By focusing on GE-level students in an English
course, the researcher aim to shed light on the TSR in a setting where students
interact with multiple teachers, potentially influencing their engagement levels
differently (Martin et al., 2019). Research on TSR and SE primarily occurs in school
settings. However, studies conducted within English courses involving students with

diverse abilities remained inadequate.

Furthermore, the choice of quantitative method, specifically a survey-based approach,
is grounded in the need for systematic data collection and analysis. A quantitative
approach is employed to ascertain the presence and extent of a relationship among
two or more variables among a specific group of people (Apuke, 2017). This aligns
with the objectives of our study, which seeks to establish a correlation between TSR

and SE among GE-level students in an English course. The rationale for selecting



survey method stems from its efficiency in gathering large-scale data from a diverse
pool of participants. With those considerations, the use of questionnaires is
considered appropriate because it is in accordance with the principle of the
quantitative method that structured format facilitates standardized data collection,
organization, and analysis (Kuphanga, 2024). By administering surveys to GE-level
students, the researcher can obtain a comprehensive understanding of their

perceptions of TSR and its impact on their engagement in EFL classes.

B. Research Questions

By considering the rationale of the research stated above, the following research
questions were addressed in the present study:

1. Whatis TSR level in EFL classes?

2. Whatis SE level in EFL classes?

3.  Whatis the correlation between TSR and SE in EFL classes?

C. Research Objectives

This study examines the impact of teacher-students’ relationships on students’

engagement in EFL. This study intends to:

1. To explore what is TSR level in EFL classes.
2. To explore what is SE level in EFL classes.

3. To explore the correlation between TSR and SE in EFL classes.

D. Research Benefits

Through this study, researchers expect the results will be helpful for several parties,

such as students, teachers, researchers, and the institution:

1. Students: Students can benefit from understanding the correlation between their
relationship with teachers and their engagement in the learning process. This
knowledge can empower students to actively seek supportive relationships with
their teachers, leading to increased motivation, participation, and ultimately,

better learning outcomes.



2. Teachers: The research outcomes can offer valuable guidance to teachers on the
significance of fostering positive relationships with their students in EFL
classrooms. Teachers can gain a deeper understanding of how their interactions
with students influence students' engagement levels, allowing them to adopt

strategies to enhance TSR and promote student engagement.

3. Researchers: The study results can contribute to the existing body of literature on
teacher-student relationships and student engagement in EFL settings.
Researchers can use these findings to explore further the complex dynamics of TSR

and its impact on student learning and well-being.

4. Educational Institutions: Educational institutions can benefit from the research
findings by incorporating insights into teacher-student relationships and student
engagement into their professional development programs for teachers.
Institutions can create supportive learning environments that facilitate student
success by prioritizing the development of positive TSR and student engagement

strategies.



CHAPTER YV

CONCLUSION
This chapter consists of summary, implication and limitations, and further studies.
A. Summary

This study was conducted to investigate the three research questions: The TSR level
in EFL classes, SE level in EFL classes, and the correlation between TSR and SE in EFL
classes. First, related to TS R level, this study found that the GE students’ TSR level
was high, with 3.48 as the mean score. This study also found the level of SE was high,
with 3.26 as the mean score. Moreover, this study found a high correlation between
TSR and SE, suggesting a strong positive relationship between TSR and SE. This
implies that when the TSR is positive and supportive, students are more likely to be
engaged in their learning activities. Additionally, further analysis revealed that
specific aspects of TSR, such as teacher supportiveness, communication, and rapport,
were particularly influential in fostering student engagement. These findings
emphasize the importance of fostering positive teacher-student relationships as a

means to enhance SE and ultimately improve learning outcomes in EFL classrooms.

B. Implication and Contribution

There are some implications based on the findings of this study. First, EFL teachers
need to be aware of the significant role of teacher support and student engagement in
the language learning process. Understanding that a supportive classroom
environment and actively engaged students contribute positively to learning
outcomes can guide instructors in designing more effective instructional strategies.
Recognizing the correlation between teacher support and student engagement
underscores the importance of fostering positive teacher-student relationships.
Teachers should strive to create an environment where students feel valued,
respected, and supported, as this can enhance both their engagement and overall

learning experience.

Furthermore, the findings suggest educational policymakers and curriculum

developers can use the insights from this study to inform decisions related to EFL

24



curriculum design and implementation. Emphasizing the importance of incorporating
elements that promote TSR and SE can lead to more engaging and effective language
learning experiences for students. In terms of contribution, this study adds to the
existing literature on TSR and SE in the context of EFL classes. By investigating the
relationship between these two variables, this research provides valuable insights
into factors that influence language learning outcomes. The findings contribute to a
deeper understanding of the dynamics within the EFL classroom and can inform

practices aimed at enhancing teaching and learning in this context.

C. Limitations and Further Studies

While this study provides valuable insights, it is not without limitations. One
limitation is the use of self-report measures to assess TSR and SE, which may be
subject to bias. Future research could employ a combination of self-report measures
and observational methods to provide a more comprehensive understanding of these
constructs. This study focused on involving specific groups of EFL students in a
particular context and population, which may limit the generalizability of the findings.
Future studies could explore TSR and SE across different EFL settings and student

populations to determine the extent to which the results hold in diverse contexts.

Furthermore, this study examined the correlation between teacher support and
student engagement but did not explore potential mediating or moderating variables
that may influence this relationship. Future research could investigate factors such as
student motivation, classroom environment, and teaching strategies to gain a deeper
understanding of the mechanisms underlying the link between TSR and SE. In
conclusion, while this study sheds light on the relationship between TSR and SE in
EFL classes, further research is needed to address the limitations and explore
additional factors that may impact language learning outcomes. By continuing to
investigate these important variables, researchers can contribute to the ongoing

effort to enhance teaching and learning in the field of EFL education.

25



REFERENCES

Abdullah, Mohd. Y., Bakar, N. R. A,, & Mahbob, M. H. (2012). Student’s participation in
classroom: What motivates them to speak up. Procedia - Social and Behavioral
Sciences, 51, 516-522. https://doi.org/10.1016/j.sbspro.2012.08.199

Abdullah, R. (2022). Analyzing classroom atmosphere on the effectiveness of English
learning.

Afzal, A, Rafiq, S., & Kanwal, A. (2023). The influence of teacher-student relationships
on students’ academic achievement at university level. Gomal University Journal
of Research, 39(01), 55-68. https://doi.org/10.51380/gujr-39-01-06

Sanchez, C. A. G., Gonzdlez, B. S. G., & Martinez, C. ]. L. (2013). The impact of teacher-
student relationships on EFL learning.

Aliabadi, R. B, & Weisi, H. (2023). Teachers’ strategies to promote learners’
engagement: Teachers’ talk in perspective. International Journal of Educational
Research Open, 5. https://doi.org/10.1016/j.ijedro.2023.100262

Apuke, 0. D. (2017). Quantitative research methods : A synopsis approach. Kuwait
Chapter of Arabian Journal of Business and Management Review, 6(11), 40-47.
https://doi.org/10.12816/0040336

Asrar, Z., Tariq, N.,, & Rashid, H. (2018). The impact of communication between
teachers and students: A case study of the faculty of management sciences,
University of Karachi, Pakistan. European Scientific Journal, ESJ, 14(16), 32.
https://doi.org/10.19044 /esj.2018.v14n16p32

Baker, J. A, Grant, S., & Morlock, L. (2008). The teacher-student relationship as a
developmental context for children with internalizing or externalizing behavior
problems. School Psychology Quarterly, 23(1), 3-15.
https://doi.org/10.1037/1045-3830.23.1.3

Bankole, R. (2011). Student trust in teachers and its relationship to student
identifification with school, student perceptions of academic press, and
achievement. W&M ScholarWorks, 1-89.

Carini, R. M., Kuh, G. D., & Klein, S. P. (2006). Student engagement and student
learning: Testing the linkages. Research in Higher Education, 47(1), 1-32.
https://doi.org/10.1007/s11162-005-8150-9

Creswell. (2014). The selection of a research approach.

26



Culver, K. (2020). The effect of teacher-student relationship on student cognitive
engagement in the classroom as a precursor to higher academic academic
achievement.

Dincer, A., Yesilyurt, S., Noels, K. A, & Vargas Lascano, D. L. (2019). Self-determination
and classroom engagement of EFL learners: A mixed-methods study of the self-
system model of motivational development. SAGE Open, 9(2).
https://doi.org/10.1177/2158244019853913

Elsbree S, A. R. (2019). Increasing students’ willingness to seek out help.

Erlinda Kurniatillah, R., Nuruddin Hidayat, D., Husna, N., & Syarif Hidayatullah Jakarta,
U. (2022). Teacher-student interaction in English classroom setting. In Journal of
Applied Studies in Language (Vol. 6, Issue 1).
http://ojs2.pnb.ac.id/index.php/JASLhttp://ojs2.pnb.ac.id/index.php/JASL

Estes, S., Heather Munger, M., Ochsner, A. & Member Kara Parker, C. (2021). The
teacher-student relationship and its impact on at-risk students’ effort, confidence,
and motivation in reading.

Firdaus, F., & Fatimah, S. (2021). Students’ engagement in learning English during the
practice of teacher-in-role. Journal of English Language Teaching, 10, 554-565.
https://doi.org/10.24036/jelt.v10i4.114710

Gan, S. (2021). The role of teacher-student relatedness and teachers’ engagement on
students’ engagement in EFL classrooms. In Frontiers in Psychology (Vol. 12).
Frontiers Media S.A. https://doi.org/10.3389/fpsyg.2021.745435

Gouda, G. G., & D’Mello, L. (2019). A study on the teacher-student relationship and its
impact on the behaviour of high school students. SRINIVAS PUBLICATION
International Journal of Case Studies in Business, ISSN(1), 2581-6942.
https://doi.org/10.5281/zenodo.2589822

Ginting, D. (2021). Student Engagement and Factors Affecting Active Learning in
English Language Teaching. VELES Voices of English Language Education Society,
5(2), 215-228. https://doi.org/10.29408/veles.v5i2.3968

Jabulisile, N., & Sphelele, Z. (2023). Teaching strategies to engage learners in active
learners in business studies. International Journal of Innovative Technologies in
Social Science, 3(39). https://doi.org/10.31435 /rsglobal_ijitss/30092023/8062

Jederlund, U., & von Rosen, T. (2023). Teacher-student relationships and students’

self-efficacy beliefs. Rationale, validation and further potential of two

27



instruments. Education Inquiry, 14(4), 529-553.
https://doi.org/10.1080/20004508.2022.2073053

Kansil, V. E.,, Tuna, ]. R., & Liando, N. V. F. (2022). Analysis of the effect of students’ self-
confidence on speaking skill. JoTELL Journal of Teaching English, 1(5), 653-675.

Katiandagho, I. G., & Sengkey, V. G. (2022). Students’ self-confidence and their
willingness to communicate in English. Linguistic, English Education and Art
(LEEA) Journal, 6(1), 153-161. https://doi.org/10.31539/leea.v6i1.5019

Klem, A. M., & Connel, J. P. (2004). Relationships matter: Linking teacher support to
student engagement and achievement. Journal of School Health, 74(7), 262-273.

Koca, F. (2016). Motivation to learn and teacher-student relationship. Journal of
International Education and Leadership, 6(2), 1-20. http://www.jielusa.org/

Koenen, A. K, Vervoort, E., Kelchtermans, G., Verschueren, K., & Spilt, J. L. (2019).
Teachers’ Daily Negative Emotions in Interactions With Individual Students in
Special Education. Journal of Emotional and Behavioral Disorders, 27(1), 37-51.
https://doi.org/10.1177/1063426617739579

Kourieos, S., & Evripidou, D. (2013). Students’ perceptions of effective EFL teachers in
university settings in Cyprus. English Language Teaching, 6(11), 1-16.
https://doi.org/10.5539/elt.vbn11p1l

Kuphanga, D. (2024). Questionnaires in research: Their role, advantages, and main
aspects. ActionAid International, 1-8.

Kurthen, H. (2014). What influences college classroom interaction? International
Journal of Assessment and Evaluation, 20(4), 13-34.
https://doi.org/10.18848/2327-7920/CGP/v20i04/58943

Baafi, R. K. A. (2020). Teacher-student relationship and student learning outcomes in
senior public secondary schools in Ghana. European Journal of Education Studies,
6(12),147-161. https://doi.org/10.5281/zenodo.3676476

Latipah, 1. (2020). Student’s behavioral, emotional, and cognitive engagement in
learning vocabulary through flipped classroom. In English Ideas: Journal of
English Language Education (Vol. 1, Issue 1).

Li, H. (2022). Classroom enjoyment: relations with EFL students’ disengagement and
burnout. In Frontiers in Psychology (Vol. 12). Frontiers Media S.A.
https://doi.org/10.3389 /fpsyg.2021.824443

28



Li, P. H,, Mayer, D., & Malmberg, L. E. (2024). Student engagement and teacher
emotions in student-teacher dyads: The role of teacher involvement. Learning
and Instruction, 91. https://doi.org/10.1016/j.learninstruc.2024.101876

Maghfirah, U. (2019). The influence of teacher-student relationship on teaching-
learning process.

Mahfud, M., & Ode Riniati, W. (2023a). Exploring the Role of Teacher-Student
Relationships in Academic Achievement: A Qualitative Study in Primary Schools
Article Info ABSTRACT. In The Eastasouth Journal of Learning and Educations
(Vol. 1, Issue 02).

Mahfud, M., & Ode Riniati, W. (2023b). Exploring the role of teacher-student
relationships in academic achievement: A qualitative study in primary schools.
In The Eastasouth Journal of Learning and Educations (Vol. 1, Issue 02).

Mallik, B. (2023). Teacher-student relationship and its influence on college student
engagement and academic achievement. Anatolian Journal of Education, 8(1),
93-112. https://doi.org/10.29333/aje.2023.817a

Marcus, V. B, Atan, N. A, Salleh, S. M., Tahir, L. M., & Yusof, S. M. (2021). Exploring
student emotional engagement in extreme e-service learning. International
Journal of Emerging Technologies in Learning, 16(23), 43-55.
https://doi.org/10.3991/ijet.v16i23.27427

Maria, A., Copete, G., Paramo Hernandez, D. B., & Jonas, H. (2012). Basic ethical
considerations and principles in the development of Biomedical research and
Gastroenterology.

Martin, A. ], & Collie, R. J. (2019). Teacher-student relationships and students’
engagement in high school: Does the number of negative and positive
relationships with teachers matter? Journal of Educational Psychology, 111(5),
861-876. https://doi.org/10.1037 /edu0000317

Marvi, K. (2023). Impact of Cultural Diversity in Classrooms of Secondary Schools.
Creative Education, 14(01), 197-211. https://doi.org/10.4236/ce.2023.141014

Meng, Y. (2021). Fostering EFL/ESL students’ state motivation: The role of reacher-
student rapport. Frontiers in Psychology, 12.
https://doi.org/10.3389 /fpsyg.2021.754797

29



Abubakar, A. M. Abubakar, Y., & Itse, J. D. (2017). Students’ engagement in
relationship to academic performance. Journal of Education and Social Sciences,
8(1).

Nayir, F. (2017). The relationship between student motivation and class engagement
levels. Egitim Arastirmalari - Eurasian Journal of Educational Research, 2017(71),
59-77. https://doi.org/10.14689/ejer.2017.71.4

Park, Y. S., Konge, L., & Artino, A. R. (2020). The positivism paradigm of research. In
Academic Medicine (Vol. 95, Issue 5, pp. 690-694). Wolters Kluwer Health.
https://doi.org/10.1097 /ACM.0000000000003093

Pérez-Salas, C. P., Parra, V., Saez-Delgado, F., & Olivares, H. (2021). Influence of
Teacher-Student Relationships and Special Educational Needs on Student
Engagement and Disengagement: A Correlational study. Frontiers in Psychology,
12. https://doi.org/10.3389 /fpsyg.2021.708157

Putri, N. V. W, Munir, A., & Anam, S. (2021). Students’ perceptions of teacher feedback
in EFL English class and their self-regulated learning after receiving feedback.
Journal on English as a Foreign Language, 11(1), 42-60.
https://doi.org/10.23971 /jefl.v11i1.2237

Rost, M. (2006). Generating student motivation. Pearson Education, 1-4.

Saeed, S., & Zyngier, D. (2012). How motivation influences student engagement: A
qualitative case study. Journal of Education and Learning, 1(2).
https://doi.org/10.5539/jel.vin2p252

Saidah. (2024). The impact of students academic self-confidence. JOLLT Journal of
Languages and Language Teaching, 12(1), 341-352.

Serin H. (2017). Preparing teachers for fair and equitable treatment of diverse groups
of students: The first step to human rights education. International Journal of
Social Sciences & Educational Studies, 3(4).
https://doi.org/10.23918/ijsses.v3i4p54

Sesmiyanti. (2016). Student’s cognitive engagement in learning process. Journal
Poling, 5(2).

Sirait, S. (2016). Does teacher quality affect student achievement? An empirical study

in Indonesia. Journal of Education and Practice, 7(27), 34-41.

30



Sitorus, M. Y., Robert, ;, & Soesanto, H. (2022). Increasing student responsibility
through the application of numbered head together based on student worksheet
(Vol. 9, Issue 2). https://ejournal.unuja.ac.id/index.php/pedagogik

Solikhah, N., & Sofi, M. ]. (2023). Teacher’s strategies for stimulating EFL students’
active learning in an Indonesian senior high school. Journal of English Language
Teaching, 3(2), 144. https://doi.org/10.28918/erudita.v3i2.2147

Sun, Y., & Shi, W. (2022). On the role of teacher-student rapport and teacher support
as predictors of Chinese EFL students’ affective learning. Frontiers in Psychology,
13. https://doi.org/10.3389 /fpsyg.2022.856430

Susanti, Y. (2020). Student engagement in EFL online class. Lingual , 10(2).

Syahabuddin, K., Fhonna, R., & Maghfirah, U. (2020). Teacher-student relationships:
An influence on the english teaching-learning process. Studies in English
Language and Education, 7(2), 393-406.
https://doi.org/10.24815/siele.v7i2.16922

Taghi Dizaj, S., & Reza, H. (2016). Role of student responsibility and the academic
environment as perceived by high school students in their academic progress. In
Science Arena Publications International Journal of Philosophy and Social-
Psychological Sciences Available online at www.sciarena.com (Vol. 2, Issue 2).
www.sciarena.com

Taylor, L., & Parsons, J. (2011). Improving student engagement. Current Issues in
Education, 14(1). http://cie.asu.edu/

Thompson, C. S. (2018). The construct of ‘respect’ in teacher-student relationships:
Exploring dimensions of ethics of care and sustainable. Journal of Leadership
Education, 17(3), 42-60. https://doi.org/10.12806/v17 /i3 /r3

Thornberg, R., Forsberg, C., Hammar Chiriac, E., & Bjereld, Y. (2022). Teacher-student
relationship quality and student engagement: A sequential explanatory mixed-
methods study. Research Papers in Education, 37(6), 840-859.
https://doi.org/10.1080/02671522.2020.1864772

Trowler, V. (2010). Student engagement literature review.

Tshering, K., Dorji, P., & Jatsho, S. (2024). Enhancing students behavioural and
cognitive engagement through active learning strategies in physics.
International Journal of Didactical Studies.

https://doi.org/10.33902/ijods.202423328

31



Upara, S., & Chusanachoti, R. (2023). From real world to classroom: Navigating
English language learning through autonomy-supportive instruction and out-of-
class resources in Thai EFL context. In Journal: Language Education and
Acquisition Research Network (Vol. 16, Issue 2). https://so04.tci-
thaijo.org/index.php/LEARN/index

Wanders, F. H. K, van der Veen, 1., Dijkstra, A. B., & Maslowski, R. (2020). The influence
of teacher-student and student-student relationships on societal involvement in
Dutch primary and secondary schools. Theory and Research in Social Education,
48(1),101-119. https://doi.org/10.1080/00933104.2019.1651682

Williams, K. (2011). Five key ingredients for improving student motivation. Research
in Higher Education Journal, 11.
https://scholarsarchive.library.albany.edu/math_fac_scholarhttp://aabri.com/
manuscripts/11834.pdf

Suryani, R. W. (2018). Building positive teacher-students relationship.

Xue, C. (2023). Mitigating EFL students’ academic disengagement: The role of
teachers’ compassion and mindfulness in China. In Heliyon (Vol. 9, Issue 2).
Elsevier Ltd. https://doi.org/10.1016/j.heliyon.2023.e13150

Yahyu Herliany Yusuf, O., & Hidayati, N. (2023). Building a positive relationship
between teachers and students. 2(1).

Yusriyah, H. R,, Eryansyah, E., & Kurniawan, D. (2021). Interest and Enthusiasm in
Learning English as a foreign Language in a Senior High School in Bangka
Belitung Islands, Indonesia and How Both Relate to English Achievement. IDEAS:
Journal on English Language Teaching and Learning, Linguistics and Literature,
9(2), 22-36. https://doi.org/10.24256 /ideas.v9i2.1919

Zhang, B. (2023). The relationship between teacher-student rapport and EFL
learners’ engagement in online scaffolding setting. Journal of Psycholinguistic

Research, 52(5), 1685-1705. https://doi.org/10.1007/s10936-023-09954-3

32



